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Relationship Organizfng Contract between Afaq Almotamyzah Company and ifs overseas agents in The Umrah Season

Contract from. ........ [..\.06.\202. b
31 - \0S\202.6
This Agreemeni is ppade and signed in the day of
dated:| OS’ in Mg City ofpenaﬂ’"‘ Ccunh‘y ot Paoden 5,
and Between: 1wl \N\L{fr«b

Afaq Alm.otamyuh for Umrah Services Company

i's head office is in the City of Jeddah Saudi Arabia.
F.O. 3035 Phone: +966126630208 Fax: +966126613375

EMQH:

info@gahc.com.sa

A company organized and existing under the laws of
Saudi Arabia, subject to commercial register number
4031101533 dated 02-02-1439H  in the City of Jeddah
issued from the Ministry of Trade. holding license to
provide services organization for the pilgrims and the
visitors of the Prophet's Mosque (The Visitors) coming
from outside Saudi Arabia, issued from the Ministry of Hajj

&Umrah number 1056 dated 17-06-1439H Valid for ...

Years from its date, represented in the signature of this
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Preamble
Whereas the First Party ho'ds and has the capaobilities and

capacifies to provide the necessary services to the Umrah
Pilgrims and the visitors of the Prophet's Masque. subject
to the conditions and specifications defined by the official
entities in Saudi Arabia and is licensed to perform these
services. and whereas the Second Party 5 officiolly
licensed and fulfilis ali the conditions required by the
official authorities in the Umrah pilgrim country of origin to
organize the travel, tourism, Umrah trips and visits to Saudi
Arabia. and the Second Party has the wish ond capability
to market and sell the services of the first party in his
country/terifory ............. Accurately and in full discipline
for achieving the number taigeted by the First Party in his
country / rer.’:tor-,' during the whole Umragh
season from the pilgrims wishing to perform Umrah and
visit to the Prophet's Mosque (Visits] after reviewing the
individual and group programs for Umirah services and the
visit to the Prophet's Mosque. in addition to the terms,
conditions and regulations of visa issuance, booking.
marketing and sales issued by the First Party. Whereas the
two parties wish that this relation shall be consistent with
the requirements ond needs of organizing the Umrah
piignms and visits subject to the decree of the Saudi
Arabian Ministers' Cabinet number [93) dated 10/6/1420 H
and its executive rules issued by the ministeral decree
number 197/K/M dated 21/12/1420 H, and o give effect
lo the regulations of article bwenty one from the executive
ruies, it has been agreed between the two parties as
follows:

Arficle one: Preamble :

The above preamble and the genaral coniract annex
shall form an integral and complementing port of this
contract,

Arficle Two: Definitions

In this Agreement including ifs racitals, the foliowing words shall

have the following meonings. unless otherwise required by the
text, while Words importing the singular number shoall inciude the

plur al-and the sinoular o Stharay

yular, s ¢ se required by the text and vice
versa,
] Kingdom: Kingdom of Soudk Arabia
2 Umrah Pilgrims: People coming from outside Saudi Arabia
10 perform the Unrab.ang tgvisit the Prophet’ Mosque
3- Pilgnm's Counlry: the couniry from which the pilgim has
traveliedg.
Saudi Company or

licansed: Any enfity. whether

Associatian, of whatever legal form, licensed o perform
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First Party: The company / institution of .-
ticensenumber {..............) dated ..
Agent: Any entity whether authority, ﬂmce or travel
company officially licensed in the other countries to
perform the activity of fravel frips organizing (Second
Porly herein).

The Se\,on"‘ ParT\, wos gent f
fulle ML Pl U
R E 3 e A ...Company iR the City
of Wj@}\ \..oun?r» of .f’i".«h“‘d/”

Qrganizing: Orgonizing the services of the Umrah
Pilgims and the visitors of The Prophet Mosque
coming from outside Soudi Arabio s issued
accordiriggto the Ministers Cabinet Decree number
{93) 10/06/1420 H.

Rule: Executive rule for organizing issued subject to
the decree of the Haj Ministry number (197}/ K/Mm
dated 21/12/1420 H.

Ministry: Ministry of Hajj &Umrah in Scudi Arabia

- Representative office: The Saudi Arabian Embassy or

Consulate in the country of pilgrim.

Cfficial  Authorty in  fthe Kingdom: Any  Minisy,
govemmental cuthaty or public insfitution in the Kingdam.

Official Authority in the Pilgrim's country: Any Ministry,
governmental authority or public instituficn in the
pilgrim’s country.

SAMA: Saudi Arabia Manetary Agency.

n ns of is nt

Whereas the pilgrim's or visitors oblaining of visa from the
representalve office is performed through the second paorty

subject to

the conditions of arlicle seventean from the executive

rule of Umrah, the Second Party shall be required fo present the

request to the representative office after ensuning the fulliiment

of the following conditions

P

L

Provision of the health conditions required by the Ministry of

Health in the Kingdom.

Provision of valid passport to fravel to the kingdom
Round rip confirmed fickets from the country of the pilgdm
to the Kingdom, whether individual or group mips

Ensunng the wvgldily o! gl the annexed documents as

required from fthe consulelgs (Kinship - accomponied
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to services provision

1-  Both parties shall abide by the instructions and regulations
of the Umrah services, especially those related to services
provision

2-  Both parties shall abide by their assigned works as defined
by the rules, lows and regulations without averapping in
roles.

3- The second poarty shall not be allowed to provide any
services in the Kingdom.

4- The second party shall abide by all the programs presented
by the first party and may not change them except with
the first party's approval.

5 The overseas Umrah pilgrims shall be accommodated in the
hotels and housing units categorized and licensed by the
concerned authorities.

6- The seconaparty shall abide by sending the Umrah pilgrims

e F rela

arival and departure dates with informing the recephion

company in order {o provide the means of fransportation
ot planned through the system.

le Five: ns related to the overseas

from the Ministry of Halj and Umrah

1. The second party, located in any couniry around the world,
shall be an authenticated member in IATA for issuing airfine
fickets, while no overseas agent shall be approved except
after showing his IATA membership.

2. The lost dote to approve the overseas agents contracts
shall be the end of Jumada al-Thani of each Hegira Year or
as defined by the ministry. Any requests exceeding that
date shall not be accepted.

3. The second party shall work on bolancing the arrival of
Pilgrims around the Umrah secson without overcrowding
them during the months of Sha'baan and Ramadan.

4. Torefrain from authenticating or renewal of cny overseas
agents who were reported with < % or more absence in the

previous year (while the minimum number of total Umrah
pilgrims may not be less than one hundred).

5. The First Party may liquidate the Bank Guarantee issued by
the Second Parly for his own benefit o secure and
purchaose retumn fickets for the absent piigrims to thelr
countries whenever it is proved that they were contracted
with through this agent and the expiration of their fickets.

6. _Full abidance by the capacity of the marne means of
fransportation occording to the approved certificate
without any increase. in case of fransporting the pilgrims by
seq. wilh bearing all respeonsibilifies and penalties resulting
therefrom.

& ,/- )

7. FUl obidonce by the  fares of the prggs{m‘:h_p&‘c&;g&

presented by the first party with cb;dmg‘by&? :g!éé\uﬁon

and change mechanisms aftached to‘!élq

rhe First Party at the end of the season, an
agent shall not make controcts except c:f!
ciearcnce from the first party -
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9. if any pilgrim shall be delayed, the Saudi company shall
have the right to cpply the sanclions list issued from the Sligaall Tac¥ gedat 4s | 2§ ’«P’-‘ sl J ‘5 9
concerned authorities. . : S | b
0. The second party shall provide final unconditioned bank "'L‘":'d s Sprian
guarantee from one of the banks approved in his country Al e bogsde b Jle LSE Lled egadn Sl Al Azl 10
and occepted by SAMA to the benefit of the First Party with 8 I 93)_-]1 SR Anba: 2 aains il 5’ Baatall gl
an amount of 200,000 Saudi Rivals (twe hundred thousond = : S :
Saudi Riyals) as a minimum and this guarantee shall stay Jo i plsl) gagawe JU, 200,000 ] Ja¥! ylall axlal

valid throughout the term of contract ond shall be renewed lia 3aa Jigh Jgaall Gl Olasall 1da Jlag ol uxS (5332

with the renewoil of contract term. The second party R i qi'.ﬂi el aih a5 Apihaty Samtey Jial
represents to amend the guarantee value or a number of . 3
its arficies if any instructions shall be issued from the o aiill Sladl e Sladal jpuie Jl> § o3y pany i pleal!
concerned authorifies in Saudi Arabia in this regard. 55 S Lagal :‘#}gt 45lal!

11. In case of any absence case / cases from the pilgrims of Pt ; =3 : : e
the second horty the Saudi Company shall have the right di B U hylall gratal i (s / AL g g A
to request iQuidating the bank guarantee without any JSell seadl o0 LI Sleall Lo (il sga! as, Al
referral or permission of the overseas agent. To be
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transferred to the procedures arficle.

le Six: Concellation of lowering booking pen sl oo of (LI Slalyd Asldl 3541
Whereas the booking of housing and means of fransportation - ; ;g ; = ; S
require the First Party to bear cash amounts or penalties fo be e I S LI et o oz sl Ll Sl 3 Sljpaall a8 Uy

submitted in case of the absence or delay of the pilgrim, thus the B dulad (dagid JooU ol pazall poad pus Al 3 Lads a3l of Latia adis

First Party has the right to opply the canceliation or lowering N6 S o et . =R R il
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booking penailties on the Second Parfy as foliows: J i

I-  During the low season [before Ramadan): ok st J8) Laasill wgdl I -1
A. To apply cancellation or booking lowering penalty by Lagd Jlea! e (%BO) i jaudas of cA) Al Lad
the total val f o i i X " b= v i
(80 %| from the .otc value 0_ greed ‘ser'\nces in case slieh Gagass of Jurls 5f Sl Uis Lol il bess
of the cancellation or lowering the pilgims’ numbers i :
less than {21) days prior to the agreed date of amival. e 3l Jaosll 2l e age (21) s J5T S o pezall

B. To apply canceliation or booking lowering penalty by Lie Al J._._,I (%100} ai s 39 il Rl 508 o
(160 %] from the total volue of agreed services Ny % S e :
centract in case of the cancellotion or lowerng of the Poe! A 3 Sl o o)) s § Sl S Gl
pilgrims' numbers before (21} days or less prior to the S g ade Azl Jpangdl 205 s pas 21 A5 13] fsasall
agreed date of arival. .

2-  During the other seasons (Romadon):

The second parly shall be required to pay cancellation
rpenalty equal to 100 % from the total agresd services
contract volue in case of the cancelation or lowering of Sluel pacans of Juali ol slall Al 8 Lol gacll olaasdl
:.ng_;nm.; numbers 30 days Dﬁor_ to the agreed date of dji 3; ale asl! ,_],_9_,.]1 Bold oo s 30 A 131 Supaiall
amival or less, and the second party sholl fransfer the ;
liabilities of this obligation to the pilgrim in the contract “dadl 3 yezall e AlANY s ecue Jany o Gkl

(obaay sed) $3Y @ulpll ldd Y5 -2

entered with him. Aaa aall
Articl ven: ons _relat to i
Ministry

- Applying tha grouping of visas issued from the ministry on : z
: b s Ak = 5)lisl JB e bl wagis edas
partial groups from the beginning of Umrah season. w 0o i Slads e 5,550 U8 (e Slas T g
putting the following into consiration: - 3 Y i 4! Alasble rs 3ecall
A-  Temporarly suspending the cm wsaaﬂsw% d-ess 3;& (;jy ) &ldu1 ey Jx‘-, allaal ala,) i
system by the ministry from any Quersedt o agent if the o 1 ; o : e
automated momromg system will eporr hat (1 ﬂf.ﬁph U"J"““l \""L"" L ‘:J'L' Wl e sy b e )

gw.,-

T s ¥ Jf-) b o Ol ! J-S)-“ A3 Gl os
().-h.a Ls e .;,\..-.:LaJl L'_.:J.-;al.i Sie JLu.-Y ,_,'u'ﬂ

de{cved. unfii their depariure {rhe niniay:
total pilgrims may not be less than |

B- Temporarly suspending the cutoma
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insfitution in any country around the world if the
automated monitoring system will report that (1 %) from
the number of pilgrims presented by this company or
associalion has been delayed until their departure [the
minimum number of total pilgrims may not be less than
100].

Suspending the automated visa issuing system by the
ministry if it was reported that the second porty hasn't
issued any visas 30 days (thirty days —ene month) after
the start of his acfivation on the system,

Temporarily suspending the aulomated visa issuing
system Dy the ministry if it was reported that the number
of arivals through these visas is less than 50 % of the
numbe of visas issued {issued since thirty days|for each
overseos agent, until they actually arive [the minimum
number of total pilgrims may not be less than 100).

The second party shall abide by presenting clear
operational plan for the number of pilgrims confracting
with him during the season.

If the residency of the pilgims shall exceed the Umrah
program term and delayed from return, thus the number
of the delayed pilgrims will exceed the percentage set
by the ministry for the overseas agent, country or Soudi
Umroh Company. then the aulomated visg issuing
sysiem shaill be temporarily suspended until they leava
or their programs are extended for “thirty days
maximum’” with the approval of the First Party.

To obide by the production capacity of issuing visas
from the Kingdom representative offices from the
various countries around the word and not claim any
exceeding of such capacity.

To abide by the execution of the Ministry insfructions
related to the marketing of the Umrah pilgrims
programs, booking for the actual pilgims and their
return according to the programs and sholl abide by
the issued rules and circulars.

le Eight: General Requlation
No Umrah pilgrim shall be sccommaodated in any hotel not
licensed by law.

The second party shall be fully liable for the ety

The Second Party shall be fully ligbl

for
of the Umrah pilgim and mformmﬁ\ im Q&\c‘xli S}J

regulations and instructions.
T*'\e SSL.OE

company shall have the ng

given to it. and subject to
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without any objection from the ggent.

I- To assure the second party that he is not pemitted fo
provide any services in Soudi Arabic. and that the
services packages in Saudi Arobia are maintained
through the First Party and his officiais. If the second
porty shall violate such nule, then he shall be lioble for
legal accountability.

5- The Second Party is committed fo the following:

A. The arrival of the Umrah pilgrim in the time planned within
the services package subject to which he was given the

visq,

B.  Provision of the round frip tickets for the umrah pilgrims.

C. The piignms abidance by their retum dates entered in
the system within the services package.

D. Conclusion: of legal contract betwaen him and the

pilgrims in his Ecunw through the electronic system with
providing the pilgrim a prinied copy thereof.
E.  Wriling the arival and return frip ifinerary for each pilgrim.
F.  Printing the pilgrim program sficker on his passport.
Printing the ID or the bracelet [Barcode) for each pilgrim
including the pilgrim program.
H. Providing the pilgim with awareness brochure in the
following issues [residency types in Scudi Arabia, Hajj,
Urmrah and Prophet Mosque visit systems and regulations)
to be prepared in coordination with the Saudi licensed
party.
ine: P ligatien
1. Both parties acknowledge and represent fo consider all the
rules, regulations ond laws issued by the Ministry or ony
other Saudi Governmenital body concemed with Umrah
issues any fime.,
All the addresses entered herein shall be considerad as official
means of corespondence between both parties.

i : Saudi Co bliga -

1. The Frst Party 5 commitied to the execution of all the
cgreed services packages without any violation that may
harm the pilgrim.

2. The First Porty shall observe the pilgrims inside the Kingdom.

Aricle Eleven: Ov f ations

1. The Second party shall be liable for the following expenses
immediately after receiving the invoice of the First Party:
All the expenses resuliing from the delay or absence of
the pilgrm including the cccommodation, catering and
trave! ticket, in case of its expiration.
B. Penalfies imposed by the Minisi# of Hai
Penaities imposed by the Passport |
any other official authority

The experses of iransle

*"flﬂ pilgr :5’@ ﬁ@“ Cit\ﬁff
companies due to lack of nphfymg\i@ First Porty wigh thi?
arrival of the pilgrim to Saudi ‘hmbnak’nﬁi the @'\’seaand
lond ports.

2. The Second Paorty is
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packages provided by the Fist Party,

The Second Parly should feed the Umrah automatic system
with his communication dafa mobile number — email} to
enabie the Unvroh Corporate Affcirs Depariment in the
Ministry to communicate with him directly and ta ensure
that he has received all the regulalions and instruchons

direcfly

The Second Porty commits to appoint o supervisor for every
group of pilgrms with providing the First Party with the name
of the supervisor and his mobile number. The supervisor shall
keep all the passports of the piigrims and shall deliver them to
the Soudi Company and he shall not be oliowed 1o leave
before the departure of the last pilgrim in he group.

The Second parly shall be fully liable for the responsibilities
and rmm'c@s resuiting from regching the absence and
deicy percentage defined by the Minisfry regutations for
this year. thus resulting in issuing the Ministry's decree fo
suspend the system from the other agents.
The Second Party represents that if
percentage is reached due to him, he shall bear all the
conseguences resulting on the First party if the Ministry shall

the absence

order the suspension of the First Party's system.

The Second Porty shall exert all efforts 16 prevent the
the
Second Party shall be liable for financial penaily towards

absence of Pignms. it aony pilgrim shall be absent,
the Saudi Company
If the Second Party shall fransfer the program value from
abroad Squdi Arabic. then only the amounts received in
the First Parfy account shall be considered, and the First
Party shall not bear any expenses. intemational or locol
fronsfer commissions iImposed by the banks or gavemmerits.
The Second Party shall pay the electronic services fees for
the pilgams withdrawn from the Umrah progrom according
o the foliowing. for whatever reason and without
excepfion:-
A. One hundred fifty Soudi Riyals (150 SR} for each
approvol issued from Safar fill Jumada Al-Thani.
B. Four (400 SR}
months of Rajab. Sha'baan and Ramadan,

rundred Saudi Riyais during the

0. The accounts of the non-executed programs dus to the

expiration of visa. norn-implementation, the withdraowal of

the pilgrim or for whaotever other reasons. shall be filtered at
the end of the season. thus the overseas agent may not
claim

ant difference in the program price dunng  the

[ ]
11, The second party represr»r 15 to apply the progranm, ﬂmaw

upon with the First Party without any changs: i &DP_W
shall not benalt from ony port of the proqrqﬂx‘a L not
nave the right to claim refund or any part then

pilgim may not change ony

port of the g
with tee written approval of the first garld

viclafion. the Saudi Company may
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procedures

Z The Second Porly shall fully abide by enterng fhe actugl .
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arivol dates of the piignms in the aufomalic system when > f S ¢ LU
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prior to the arival of the pilgrams to Soudi Arcbia. and he Al oidel éi s aulayls AU Ao el slas

shall bear al the moal financial and administrative

consequences of the change 3
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13. The Second Party shall select the actual term of the pilgrims
programs from the outomatic system for issuing the visas in
abidance with the octuai term of the program,

14 The Second Party shall be fully resporsible for the data of the

pigims entered® in the dutomated system Ihrough his

Aol cpraiall Slly e AUal Audyies Yyieas Sl el ey 14

usemame, gccordingly. ne shall beor the corsequences of 5 " g
pal ade ey 4 olall adiioll el s e ‘;'!1 \..uag..-'-_,

giving his usemame and password 1o any person other thon
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tne responsible emgioyee
15. The Second Party sholi sign a contract with every pilgim o erall aball e
that includes the details of ine progrom and the condifions
cgreed upon with the First Parly, in order to maka the bl Jeolds Jady eias 5 as dic aden S Gl a3l 15
pilgim fully informed with all the details of the orogram =i - ] = e . c 58 2
b L WK ab e o sazall 06K o JoY Byl as Lle 3aall Loy 2l

Sdall O Aewd selall @iy AL gy L ?U‘q.u Jeolas

before amving fo the Kingdom. with deliverng a copy of

the confract to the piigrim and 1o send a copy to the Saudi
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Company before the orival of the pilgnms. The Second
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Party

'6. The Second Porly shail provide confimed round-lip

bookings ‘o the pilgims on the scheduled aidine flights. if
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be loaded
dedicated for the passengers inside the means of

baoggage may not in the places

transportation. If the baggage will exceed the
capacity of the means of transportation, then the
First Party shall rent a means of camiage to transport
the exira luggage and the Second Party shall bear
the value without referring back to him.

The Second Porly shall ensure that the piigrims are coming
for the purpose of Umrah only and not for medical
purposes, for vising their relatives or for any other reqsons.
The Second Party represents that he shall keep the
addresses of the pilgfims. visitors or their relatives {if any)
duiing their stay in the kingdom. Moreover, the Second
Party represents that he shall assist the First Party in cose of
reguesting fhese addresses to reach them if needad.

The Second Parly represents that all the programs of the
pigims and visitors ore actual. subject to which they will
perform the Umroh and visit rituals. and he alsa represents that
al the retum bookings [depcriure from Saudi Arabial are
confirmed for all the pilgrms,

The Second Party represents that if he is informed by the First
Party that there is a number of his pilgrims who are absent or
didn't leave ofter the end of their programs. he shal perform
the following:

A. To provide the First Party within 24 hours from reporfing
with a copy of the pilgrims tickets, copy of passport
and Umran Visa for each pilgrim.

To assist the First Party in reporting the locafions of the
absent pilghms in order fto enable the Ministry fto
coordinate wilth fthe concerned authorities for
deporting them.

if the Second Party becomes aware tha! the electronically
absent pilgrims are not absent and have left Saudi Arabia,
he shall immediately provide the First Party with o very clear
colored copy of the profile page from the passport and
visa of the pilgim stomped with the exit stomp from the
Kingdom ond the entrance stamp to the country of the
pilgrim with the defails of the departure flight and the flight
manifest within 24 hours from the occurrence in order to
enable the Saudi Compaony to refer to the concerned
authorities and to remove his name from the absence lish.
The Second Part acknowiedges that in the absence of his
cooperalion in the abovemeniioned, he shall solely bear any
finoncial violations or fines imposed by the cencemed
authorties. e

Atficle T ct T
. bl
Tne Second party shall sign a contract with the pilgric it wefith ol
the benefils. required services and the costs to be odid by
pilgrim according fo the type and leval of the serviceipro
selected by him from the promotions list, program packoge
the fares presented by the first party sholl be enters
Second party shall provide the First Party with g copy(harsot—
ond the Second Party shall insart the following arficles in'll'léw
confract entered between him ond the pilgrim in order 16 oblige

the pilgim with its, execution occompo-)i_&;.:fj_mfczqemﬁed
S

21.

22.

23
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sescrphion of these arficles as follows:
A~ Compliance with rules, regulgtions and instructions
effective in Saudi Arabia

ASLLL Lt silegdaclly =siallly 3alasht 5ata

E- Abiding by departure from Soudi Arabia without any
delay ofter the end of the defined term of progrom as 3.l 2oliad! Bae oL@l sy L calad)! aues ASEL Solans A1AY! i
entered in his visa issued by the representative office for Argssl R o = Do
the performance of Umrah and Visit. Blosll ol Braall +13¥ Ll0LE (o0 € A gil) il

C- Refrain from working in the Kingdom with or without i gl ol ASLel Jdallass S

solary.
D- Refrain from staving in the Kingdom to perform the Hail
for whatever reasons

mbaany] i SW?PHJ“-@)-"J:“S-M _3:3...:.,.1..,‘. =

24 The rutes ond regulations related to the fist pardy ond

B O et Adall iis § lale 3atlly Jo¥) i dall usladt 2lil oYy miglll 24
Arﬂcle Thirteen: Qvgrseas Agent Contracts 2olil) LSoll ofadlas: oAe AATEAN 5
I-  The overseas agent may not contract with any licensed =
entity except affer obtaining finol clearance from the Iost e dyas s VA padie gl ope Al alad S0 e ¥ 0
contract with such entity., : Ana adlad 3l e A0l Lallss

2- The Second Party acknowledges that there is no effective

il g mt,.u;“ T e X&L. BN Ll 2 =
confract beftween him and any natural persan or institutian, g i b 2 B all e

whether Soudi company or association, of whatever legol A L S LT Rapae 353 5 Bucaie i olpu AL 5 Ae
form licersed to perform the Umrah pilgrims services works asial J cpanall Slaas Jlagi iy LI A

in Soudh Argbio.

o paiet ol ko iall fin Slisue o Blazl sl kLol S NN
3-  The Second Party may nof. throughout the whole term of = Q8 DAL izt LN b lall Seang -
this confract. enter into contracts with ony natural persons plall LEL o8 U 3opae 8,8 3 decsede B g sliia &4

of mSl‘rTuT.iO!‘.IS of wngrever Iegoli form ir;enseg to perform the S sl oa ullalt of ALl & esatall Srben Jinsl Ushies LS ol
Umrah pilgrims services works in Saudi Arabig. or fo reguest

= H . = - T S s 3 « 1 1 -
the Minislry to register or authenficate such contract, with b b ey JsY Jplall (8 e oS e wdlazh lda Jte Bruead sl Jomd
compensating the First Party for any domages due fo slazel Qagadt A6, 40 Gy Gl YL S0l e Lallhe iy Ll S
violating this arficle, however the Saudi Company can .*,iL‘J' hylal ng-“ = _,. Ayl i o S e gl
outhenticate more than one agent from the same counfry
of the Second Party. 3 Al o8, Gl o ST g J*S: $as bl Gl sl
The Second Party may not, enter into contracts with any Saudi Cplasea _,.Li.:.-
agent through the subsidicries or through pseudonyms.
g da auli: 2e
Article Fourteen: Rate Card
The programs rale cord shall be defined in a seporate REILESRPY 13 U IOOES8 | - ST P PR ?i’,_jij\._.'!iﬂ'
contract annex subject to the wilingness of both pariies.
Adticle Fifteen: Contract Term
The term of this contract shall extend for: ........................ Hegig C IS TR

$-Commancing  from: .....cusaniisoinea.. cComesponding fo

i n: fract Authenti ns:

This confract shall not be validated-Ufiess" mg\ﬁaﬁd in 1hﬂ
Ministry and approved therefrom wﬁgegt,\@ t%ndlf.cns af snab‘"'

paragraph in article hwenty twotfier the Umnrakes ue.;(g. -
Reguiations Code ' o

. CAaR 1;;-;; .'z"-"“, bpaall ollau) ek
Atticle Seventeen: Arbitration N e
A wu.q o
it any dispute shall arise. God Forbid. beh:isjn/pohﬁncrﬁes out of auSeitl s hs Al
ar in connection with fhe interpretalion™of any orlicle in this

..r"-*-;-"ét ﬂ..a‘".ji ..L..ﬂ....__"' ———— dlwsw}ui‘_ﬁ‘*iv‘" ‘!’}"h
daalll N Jmy 2l lad ;Ju Lag dis> o1 LI slaviad ,i Jaall Lim
seally mall

Agresment or due to the financial disputes. it shall be amicably
settied if tne amicable agreement can't be reached, then it shal
be referred for resolution to the Haj and Umrah Nafionol
Committee ond the resolution issued in this regord shall be
binding on both parties.

Fmal - mioi@afagumenh com
P.0O. Box 3035 Jaddah 23334 Zip code 8552

l:cI 966 122633003 Fax. +966 122633004
(.R Na, 4031101533 Hajj No. 1055 : wwiw afagqusnh, com
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[«] teen: Penalties
The Second parly shall be jiable for the following expenses
mmeciately ofter receiving the invoice of the First Party:

i All the expenses resulting from the delay or absence
of the pilgrim to travel including the accommodation,
catering and travel licket, in case of its expirotion,

2. Penclties imposed by the Minislty, the Passport
Control Department or any other penalfies issued
from any officic! authority in Soudi Arabia.

Penalties imposed by the First Party.
4. The expenses of transfering the pilgim fo other
companies due to kack of nofifying the First Party with
- the amival of the pligrim o Saudi Arabio in all the air,
sea and land ports.
Compensation for any damages resuliing from the misconduct of
the Umrah Pilgnm.

Article Nineteen: The Contract Obligation
Neither parties can subcontract this contract 1o any third parly to
perform all his obligations hereunder.

le Tw £ rving the Pilgrims'

The Second Party acknowledges that the departure of the
pilgrims and the visitors of the Prophets mMosque from Soudi
Arabia after the expiration of their program shall be performed
legally. thus he is hereby obliged to observe his pilgrims and
visitors and fo ensure their legal departure after the end of their
programs, lest they will be considered as absent subject to the
Umroh automatic system. If otherwise is proved. then he shall be
obliged to inform the First Party

In case of the issuance of any decree by the Ministry
eliminating or amending any of the arficles stated herein, it
shall be oguthenticoted and follpwed during the term of this
contract.

Articl t Langua

This contract is entered into Arabic Language and hos been
translated into English, while the Arabic copy shali be considered
in the judgment and interpretation of this contract.

A : Counterpa TR
Tnis contract was executed in four copies signed by beth parties:

ond authenlicated by the official cuthorlies, represenidfive

office and governmenial authorities and each parfy has .

received a copy work aocordingly when necessary.

ay Allah Gront Success, ., = &
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P.O. Box 3035 Jaddah 23334 Zip code 8552

l Tel: +966 122633003 Fax: +966 122633004
C.R No. 4031101533 Hajj No. 1056
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Second Party Sl o ki

Name AQHD_AP AL\ e |

C‘E O Aaall

Capacity
meta, 0T @vd)
Signature | iaeBadll
tylal)

acA Bla |28
CERTIFIED TO BE TRUE COPY A B
Secretary General «
Sarhad Chamber of Commerce ATTESTATION
& Industry FEARE
e T :
. R :
-~ ‘(\/ E 5.'
5 n n § s
o
f

A\SS!H

it Controlie:
st eg\rices‘Wingg
I_'L';%-CTA :

First Party Js3¥1 «i =8

Name dodb sases alll Lo Ay !
Capacity pladl paull il
Signature <“=~M sl

\‘ s
Date - Epl
e - ?t
Seal f o . e I' st
P i

Tel: +966 122633003 Fax: +966 122633004
P.O. Box 3035 Jeddah 23334 Zip code 8552

C.R No. 4030297164 Hajj No. 1056

* Email : info@afagumrah.com
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FORM-II

[Reference Rule 3,(3) of Travel Agencies Rules, 1977]
FORM OF LICENCE
GOVERNMENT OF KHYBER PAKHTUNKHWA
DIRECTORATE OF TOURIST SERVICES

(PRIVATE LIMITED ) ?

* [=]

""" MULLA INTERNATIONAL (PRIVATE) LIMITED

Address: OFFICE NO.1, GROUND FLOOR, WADAN SHOPPING MALL-2, NEW ADDA, MALAKAND CHOWK,
MARDAN

is/are hereby granted a licence to operate as Travel Agency under the Travel Agencies (Amendment)
Act, 2013 for the following field(s) of operations, namely:-

1) Booking of passages and baggages by air, rail, road or sea for citizens of Pakistan or
tourists for any destination.

2) Organizing group tours for citizens of Pakistan to a foreign country or countries.

3) Providing or arranging accommeodation and transportation for tourists within Pakistan or
outside Pakistan.

This license is also valid for the following branches, namely:-

Branch: Mulla International (private) Limited Address: Dr Manzoor Plaza, Basment $hop No
1, Shawa Adda , Swabi

This licence is valid for the period Mar 122023 To Mar i1 2028

and shall expired on  Mar 12 2028
unless renewed in accordance with the said Act, and the rules made hereunder from time to time
Given this 27th Day of lMarch,2010

¥
under my authorithy and signature

[Conditions of licence on the reverse| Signature of (Direct

Ownership:
Ashraf Ali(Chief Executive) CNIC:161 02-2325963-9
Jamil Ur Rahman(Director) CNIC: 161 02-2325963-9



Conditions of Licences: The Following shall be the condition of the License, namely:- :
(a) The license shall be in the name of specific person, for a specific business, please or place:
(b) Thelicense shall not be transferable;

(c) The license shall limit his field or operation to the activity or activities which the license is
granted;

(d) The license shall have at least one year's practical experience and professional know-how to
run travel agency, or he shall employ a professionally qualified and experienced manager:

(c) The license shall employ experienced and trained staff for travel and tour operation work:
(f) The license shall be a citizen of Pakistan.

(2) The license shall obtain prior permission of the Controller is the desires to change his filed of,
operation or branches and shall get his license modified accordmgly,

(h) The license shall promptly and immediately information the Controller of any change in
nature or composition of his firm to obtain his permission and get his license endorsed
accordingly or have a fresh license issued to run the business;

(1) Thc license shall get his services without the prior approval by the Committee through the
Controller and change in such charges shall be made without the prior approved of the
Committee: :

(J) The License shall not charge for his services except in accordance with the rates approved
by the Committee.

(k) The services charges duty approved by the committee shall be prominently displayed by the
license in his office premises and brought to the notice of the tourists and other clients
concerned before entering into a contract with them:

andtliey
() The 1j ‘have properly planned office in suitable locali Edio@ct and
sepagate countrief/for booking passages, baggage or goods BT E6E, graroad group
toyfs; sight £4€€iTig and entertainment booking with such othé® ay be
dgsnn ﬁeactmtxesundertakenbymm garhad Cham e ustr!

% L _eféng&ged in group tours and sight - seeing activities shall employ on a regular
»'- si‘s@ﬁuent under of licensed tourist guides duly trained at the Tourism and Hotel
Training Tnstitute o f Pakistan.

(n) The license shall furnish any information in respect of his business that may be sought by
the controller.

(o) The controller or an officer duly authorized by him shall have free access and right of
inspection to the premises of the license and his records.

(p) The license shall quote the number of his lj

ense prominently in all his correspondence and
commercial publications. *

(@) The license shall w1th0ut fifteenr day
under sub-rule (1) A K,
provided that tHE buz

of the grant of license, open business guarantee fund
or furmsh a cash guarantee under sub-Rule (2) of the rule
gniess/guarantee fund be opened or as the case may be the cash
ishedrwithin a further period of thirty days on payment of the late fee of

guarantee ma%
five thous . |tan’£ ntroller

(1) The'qlceﬁﬁelshkﬁl ﬁﬂ “our ang' business related to travel and tour operation work with
any person or 0 on which does not hold a valid license granted under the Act.

(s) "15A. Issuance of ticket.---A licensed travel agency shall obtain a passport of traveler for
issuance of air ticket and confirmation of seats from airlines and therefore can hold the passport
of passenger for organizing group tours for citizens of Paklstan to a foreign country or
countrles il

mﬂ/ V7o (o

Gl N T



Certificate of Accreditation

The International Air Transport Association (IATA) is proud to certify that

MULLA INTERNATIONAL (PRIVATE) LIMITED
MARDAN, Pakistan

has met the professional standards of the International Air Transport Association
to promote and sell international air passenger transportation.

IATA code: 27315271 Accreditation Type: GoStandard Certificate validity: 2025
- ! %ﬁm?fbﬁl
— S—— — s =

Muhammad Albakri Winnifred Yoaong ;

Senior Vice President, Customer, Regional Director, Financial

Financial and Digital Services, IATA and Distribution Services, IATA

E E This document has been issued as a

ceremonial certificate as of the date of issue
and does not constitute conclusive proof of
certification and good standing. The official
E o, | certification status can be validated online at:
https://www.checkacode.com
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